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INITIAL ACCOUNT SETUP

As part of the onboarding process of registering a PBM with the Department of Insurance (DOI), an
email is sent from the Department to the PBM to set up an eServices account.

After receipt of that email, follow the instructions here to complete the setup of the account:

https://insurance.ky.gov/ppc/documents/KOG Invitation Request.pdf




LOGGING IN

A user will access the system after initial setup by clicking the “eServices” icon on the Kentucky DOI
webpage.



Click “Login to eServices”..

Enter your Email Address and Password here:
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Then click “SIGN IN”....




To present the PBM Annual Reporting Tool...



LOADING DATA

Once into the PBM Annual Reporting Tool, click here:
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Use the pulldown to select the proper PBM:

A user login may have more
than one PBM associated...




Select the reporting period...

Enter the required reporting data here...



Click Submit to save/submit the data entered...
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Sign and date..

Or “Clear” to start again (with the data entry)




After “Submit”, this screen presents..

The data
entered...

Click here to complete the transaction...
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Click “Checkout” to
proceed...




After the transaction is complete, this screen presents, which will:

Display the assigned DOI Transaction ID
Allow the user to print a copy of the
invoice for the transaction, and;

Allow the user to return to the main
PBM Menu

The transaction is now complete.
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